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 The purpose of the present study was to elucidate nurses? needs for Certified Nurse Specialists ?CNSs?/Certified 
Nurses ?CNs? and clarify their roles at a general hospital that provides highly advanced medical treatment. An original 
questionnaire created by the authors was completed by a total of ??? nurses at the general hospital.
 The following results were obtained.
 From April ???? to January ????, ??? ???.?%? of the ??? nurses consulted with CNSs/CNs about ??? cases. 
Nurses reported consulting with CN in Wound, Ostomy, and Continence Nursing and CN in Cancer Pain Manage-
ment Nursing, CN in Brest Cancer Nursing, and CNS in Cancer Nursing. Most nurses consulted with CNSs/CNs re-
garding ?care for patients and families? with the aim of reducing the physical and psychological pain and when provid-
ing terminal care. Nurses also consulted with CNSs/CNs during ?study meetings for medical staff? in order to gain up-
to-date knowledge. The nurses reported encountering many difficulties that they could not solve independently. These 
difficulties reflected the unique conditions they faced in a general hospital that provides highly advanced medical treat-
ment. A total of ??.?% of nurses responded, ?I can?t understand who to consult with and how to consult with them?, 
while ??.?% responded, ?I can?t decide if my difficulties are problems that warrant consulting with them or not.?
 The present findings indicate that it is necessary for CNSs/CNs to receive consultations, but also proactively ad-
dress the needs of nurses. Furthermore, CNSs/CNs must provide up-to-date medical/nursing knowledge and collabo-
rate with CNSs and CNs in order to solve difficult problems. It is also necessary to develop infrastructure that facilitates 
access to CNSs/CNs so that nurses can solve difficult problems. These findings also highlight the necessity of proactive 
participation in problem solving through collaborate inter-professional teams at the hospital.
